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Reshaping Bedside Care with the
‘Ultimate Diagnostic Device’

No one likes to wait for
answers and physicians
are no different—
particularly when it
comes to their patients’
health. Fortunately,
a new generation of
portable ultrasound
devices is making it
possible for Einstein
Healthcare Network
physicians to diagnose
problems right at the
bedside.

Point-of-care ultrasound is allowing Einstein

“The ultrasound is a
physicians to provide better bedside care.
very valuable diagnostic
tool,” says Benjamin Horn, DO, Chief Resident of Internal Medicine. “For
example, if a patient is experiencing shortness of breath and the cause
isn’t clear from the history and physical examination, we can use point-ofcare ultrasound (POCUS).”
The Department of Internal Medicine introduced the SonoSim Ultrasound
Training Solution a number of years ago. The technology pairs a handheld
ultrasound simulation probe that plugs into a laptop with interactive,
multimedia, educational courses using still and dynamic ultrasound
imagery, audio narration, computer graphic imagery, and animation.
The simulation probe, or SonoSimulator, replicates the tactile experience
of using an actual ultrasound probe to scan a real patient. The courses
feature cases obtained from real patients, allowing users hands-on
experience to learn the exact probe movements sonographers used
to scan the original patients.
“We have started incorporating ultrasound imaging into our morning
reports—discussing the ﬁndings and what constitutes a normal result
versus an abnormal one,” Dr. Horn says.
The department has purchased a number of portable ultrasound
machines to assist in patient care.
“We’re trying to position our physicians to provide better bedside care
by supplementing their physical exams with POCUS,” Dr. Horn says.
He’s already appreciated a difference. “We’re catching things earlier,
especially with code blue and rapid-response team assessments,” he
says. “The other day, I evaluated a patient with low blood pressure. The
ultrasound showed a large pericardial effusion. We were able to get the
patient to the catheterization lab and treat them before they developed
tamponade.”
In November, a number of the department’s attendings and residents
attended an ultrasound training seminar in an effort to improve their
expertise with the probe. Dr. Horn and others are developing an
ultrasound-speciﬁc curriculum with the aim of providing POCUS training
to the Internal Medicine residents.

Off to an Exciting Start
2020 is well underway
and we, as healthcare
professionals, are facing
an unimaginable challenge.
As our third-year residents
are ﬁnishing up their
training and many are
preparing to move on
to fellowships and jobs,
they are now mobilized
to make a signiﬁcant contribution caring for
patients during the unprecedented COVID-19
public health crisis. In the midst of all this, we’ve
concluded our resident recruitment for the
new class of residents and will be welcoming
36 fantastic individuals (24 categorical and 12
preliminary residents) in the fall. As is always
the case, competition for our residency program
was ﬁerce. We had applications from thousands
of highly qualiﬁed students from prestigious
medical schools around the world.
From a clinical standpoint, we continue to pursue
new technology and approaches to improving
patient care and outcomes. Within this issue
of Internal Medicine News, you’ll have the
opportunity to learn how portable ultrasound is
now empowering our physicians with the ability
to provide point-of-care diagnosis at the patient’s
bedside. In November, members of our staff
participated in training to help them improve their
expertise with this technology.
The Listrunner app is another exciting addition
to our toolkit that you’ll read about in this issue.
Using this app, our doctors are streamlining
—and even improving—the patient sign-out
process.
I hope that you enjoy learning about all the great
things happening at Einstein Internal Medicine
and take pride in where you did your training.
Please don’t hesitate to contact me or come in
for a visit and reconnect with our program. Our
alumni are always welcome. Thank you for your
continued support our program.

Glenn Eiger, MD
Program Director, Internal Medicine
Einstein Medical Center Philadelphia
215-456-4940 | eigerg@einstein.edu

How One App
Streamlined
the Entire
Department’s
Workflow
“It’s a true game-changer.”
That’s how Dr. Horn describes
Listrunner, an app all the medical
teams in the department began
using in August to help facilitate
the sign-out process.
“Sign-out is something we’re
The Listrunner app is making the sign-out process smoother and faster for Einstein physicians.
always looking to improve,”
he says. “It’s a time-consuming
process. It’s also prone to
confusion. With residents changing shifts, it is very important
of relevant photos. If a task has been assigned to you, you’ll
that we get it right.”
receive a notiﬁcation, and Listrunner will compile all of your
notiﬁcations in a single list.
Listrunner is a HIPAA-compliant, online, collaborative
platform that can be accessed anywhere by clinicians
Attendings can check patient updates. And patients—
through their phones, tablets, and laptops. It plugs into
and their dashboards—can be transferred, seamlessly,
Einstein Healthcare Network’s electronic medical records
to nearby teams.
and automatically uploads the current roster of patients for
The app was made available on a limited basis within the
each team, enabling physicians to easily update any aspect
department last August for a week-long trial. The following
of a patient’s information.
week, everyone was granted access.
“We can even use it to supplement rounds because we can
Prior to its implementation, sign-out averaged between 10 to
add daily tasks as we go,” Dr. Horn says. “It’s really easy to
15 minutes. Now, he says, it rarely exceeds ﬁve minutes. It’s
keep track of everything now, and it’s all right there, in one
also expedited discharges.
place. We don’t have to carry around a piece of paper all day
long anymore.”
“There are less errors being made because everything’s
right there on the screen,” Dr. Horn says. “If there’s ever
An intuitive dashboard displays the patient’s diagnosis; the
a question, it’s so easy now to double-check the relevant
tasks that have been assigned to them, as well as who they
information and quickly come up with an answer.”
were assigned to and whether they’ve been completed; and
a log of all notes related to the patient, along with an album

Alumni Spotlight: Drs. Debbie Cohen and Steven Stein
Debbie Cohen, MD, FASN, and Steven Stein, MD, grew up
only a few miles apart in Johannesburg, South Africa, and
even had some friends in common, though they wouldn’t
meet until medical school. They married seven years later,
in 1992, and became parents of twin boys, Joshua and
David, the following year.
During the summer of 1994, the
family of four immigrated to the
United States—Philadelphia,
speciﬁcally—where Dr. Cohen
and Dr. Stein would
begin their
internal medicine
residencies
at Einstein
Medical Center
Philadelphia.

“There were numerous South African doctors at Einstein at
the time,” says Dr. Stein, speaking to part of what drew them
to the program. “Morris Kotler [cardiology] and Sol Epstein
[endocrinology] both had active research labs at the time.”
Over the next three years, the couple would come to
appreciate what Dr. Stein describes as “an excellent
academic and supportive environment” at Einstein
Philadelphia. Upon the completion of their residencies, both
went on to fellowships at the University of Pennsylvania, Dr.
Cohen in nephrology and Dr. Stein in hematology/oncology.
Dr. Cohen has remained at Penn ever since. An authority
on complex hypertension and adrenal hypertension, she
has studied extensively alternative methods of treating
hypertension. She serves as the clinical director of Penn
Medicine’s hypertension program and a professor of
medicine at the Perelman School of Medicine at the
University of Pennsylvania. Dr. Cohen is also the co-director
Continued on next page.
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Steven Stein
of Penn’s neuroendocrine tumor
program.
Dr. Stein initially “superspecialized” in breast cancer
at Penn. In the years since,
he’s worked at GlaxoSmithKline
as Vice President of Global
Oncology and Clinical
Development. Prior to his
appointment, in March 2015,
as Senior Vice President and
Chief Medical Ofﬁcer Incyte
Corporation, a biopharmaceutical
company based in Wilmington,
Delaware, Dr. Stein was the
Senior Vice President of US
Clinical Development & Medical
Affairs at Novartis Oncology US.
At Incyte, he’s responsible for the
company’s extensive oncology
portfolio.
The couple has also since grown
their family to six. Their third son,
Jacob, was born in 1998. Three
years later came Noah.
As revered as they’ve become in
their respective ﬁelds, Dr. Cohen
and Dr. Stein say they continue
to feel a kinship with Einstein and
the physicians who helped shape
them, including Drs. Jeff Cohn,
Rasib Raja, Roy Bloom, and
especially Glenn Eiger.
“Glenn was, and still is, a superb
role model both academically
and as a kind, empathetic human
being. He’s driven the internal
medicine program to great
heights while keeping in touch
with all of his former residents
over the last 20-plus years,”
Dr. Stein says. “We’re indebted
to both he and Einstein.”

Fellow Spotlight: Dr. Shannon Tosounian
is Becoming Her Best Version of a Doctor
For all the uncertainty that initially shrouded her decision to apply to medical school,
Shannon Tosounian, DO, hasn’t wavered since.
“My favorite rotation as a medical student was gastroenterology. Actually, I did two
rotations in it because I loved it so much,” says Dr. Tosounian, who’s in the second
year of her GI fellowship at Einstein. “It’s the perfect combination of critical thinking
and hands-on procedural work, and I always pictured my career as having a blend
of both.”
Even before she was exposed to the specialty, Dr. Tosounian nurtured a deep
interest in nutrition. Upon completion of her fellowship, she anticipates going into
general gastroenterology with a niche interest in obesity and nutrition medicine.
She’s undertaking additional training during her fellowship with the expectation of
becoming board-certiﬁed in obesity medicine.
As a third-year resident at Einstein Medical Center Philadelphia, Dr. Tosounian
helped create the curriculum for the Einstein Healthcare Network’s Resident Run
Wellness Committee, which stages a variety of activities for residents—ranging from
potlucks to hikes—in an effort to stave off burnout.
Dr. Tosounian also maintains a personal website, shannydo.com, and a prominent
social media presence through which she documents her own plight. “Since the start
of medical school up to now, I’ve worked through the struggles of balancing rigorous
medical training, becoming my best version of a doctor, and not losing myself in the
process,” reads the introduction on the site.
She credits yoga with keeping her grounded. She started practicing during her
undergrad years and quickly became hooked. By the time she entered medical
school, she’d become so well-versed she was able to do it at home on her own,
a blessing for someone with such a demanding schedule.
“Most in medicine are Type A personalities, and I’m no exception to that,” she says.
“I still have anxieties that I’m working through, but every day I try to focus on the fact
that I can only control what’s in front of me.”
Through daily posts on Instagram, where she’s cultivated a following of 52,700
strong, Dr. Tosounian illustrates how it’s possible to work more than 60 hours a week
and still strike a healthy balance. While engaging in social media may strike some
as simply one more thing to do, she considers it to be essential to her professional
maturation.
“It allows me to be on the pulse of what the general population is thinking about,
which gives me a perspective that I wouldn’t necessarily get from just seeing clinical
patients,” she says.
Open communication is capable of alleviating a lot of potential stress.
In fact, it’s the quality she’s come
to prize most during her tenure
at Einstein, which dates back to
medical school.
“There’s a ﬂuidity in the
communication here between everyone
at every level of training at all times,”
Dr. Tosounian says. “And it’s a friendly
atmosphere. I think that’s pretty unique
for an academic hospital.”

“

My favorite rotation as a medical student was gastroenterology. Actually,
I did two rotations in it because I loved it so much. It’s the perfect
combination of critical thinking and hands-on procedural work, and
I always pictured my career as having a blend of both.”

—Shannon Tosounian, DO
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Have exciting news to share?
Want to keep up with fellow Einstein
alumni? Or need to send us your
updated contact information?
Please drop a note to Fran Gress,
Manager of Annual Fund and Alumni
Relations at gressfra@einstein.edu
or call 215-456-6278. Or share your news
at advance.einstein.edu/alumni..

Residency Program Adopts
New Training Format
The Einstein Internal Medicine Residency Program is
continuously examining all aspects of training in order to
improve. The curriculum is organized such that the core and
elective rotations and the ambulatory educational experiences,
including continuity clinic, are separate. Beginning July 2019,
the program embarked on a new training schedule called
“6+2.”
In the 6+2 model, residents spend six weeks on core and
elective rotations followed by two weeks in the ambulatory
setting. The comprehensive nature of the core curriculum,
which encompasses supervised daily patient-care activities,
as well as a high number of quality didactic educational
experiences, remains unchanged under the new format.
“At least one-third of a resident’s training is required to be
ambulatory. We’ve been experimenting with different ways
we can do this” says Philip Walsh, Internal Medicine Training
Programs Administrator. “Previously, we had implemented
a ‘4+1’ model, and the change to 6+2 will further improve
the curriculum.”

Wellness among Einstein Internal Medicine Residents is at an alltime-high thanks to the 6+2 training schedule.

Through its ﬁrst six months, the 6+2 format, by all accounts,
has been well-received.
“The faculty like it because it ensures that residents are
getting the best educational experience in each setting
without the constant interruptions and distractions of the
traditional training models,” Walsh says. “And the residents
have really taken to it because they say the two ambulatory
weeks give them a break from the high-intensity core
rotations. Resident wellness is at an all-time high.”

Supporting Einstein Healthcare Network’s Internal Medicine Program
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Gifts to support Einstein Healthcare Network’s Internal Medicine Program
directly impact the training and well-being of our residents. You may
make your tax-deductible gift in support of the program by donating
|online
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at advance.einstein.edu/alumni
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